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UBER Driver Terms and Conditions 

Version: 03 August 2023 

Terms & Condi�ons of Opera�ng at Rotorua Regional Airport 

Fees Airport Authorised Drivers entering the Pick-up Area and picking up passengers 
will be charged the Per Trip Fee by RRA. The Per Trip Fee will be collected by 
Rasier on behalf of the RRA unless indicated otherwise.   

Permited Use RRA will permit Airport Authorised Drivers to use the Designated Areas for the 
uses specified below (collec�vely, “Permited Use”).  However, Airport 
Authorised Drivers wai�ng to accept trip requests at the Airport shall not loiter 
or tout for business in the Airport roadways (including the Pick-Up Area) and 
must comply with RRA's requirements (if any) in rela�on to Designated Areas 
from �me to �me.   

Holding Area Any and all Airport Authorised Drivers wai�ng to accept trip requests at the 
Airport, shall not loiter in the Airport roadways (including the Pick-Up Area), but 
instead shall wait in the approved staging area known as the “Holding Area” as 
shown on Atachment 1. 

Pick-up Area Any and all Airport Authorised Drivers who have accepted a trip request are 
permited to enter the Pick-up Area as shown on Atachment 1. The Pick-up Area 
may only be used to pick-up passengers. 

Airport Authorised 
Driver Requirements 

(i) each Airport Authorised Driver will obtain and comply with all necessary 
consents from all relevant authori�es for the Driver to operate their Vehicle 
using the App; 

(ii) each Airport Authorised Driver must hold and maintain a valid driver’s 
licence with the appropriate level of endorsement as required by applicable law 
to operate their Vehicle;      

(iii) each Airport Authorised Driver must ensure that their Vehicle is in a 
serviced, roadworthy and undamaged condi�on. Vehicles must be no more than 
10 years old (unless specifically agreed otherwise by RRA). The exterior must not 
have any obvious damage and the paintwork shall be in good condi�on without 
obvious scratches or blemishes. The vehicle must be clean, inside, and out.  

(iv) each Airport Authorised Driver will comply with any Safety Management 
System (“SMS”) implemented by RRA as a requirement of the Civil Avia�on 
Authority of New Zealand and its health and safety du�es.  The Driver 
acknowledges that RRA may amend the terms of its SMS from �me to �me.  In 
the absence of any SMS, the Driver shall have regard to and adhere at all �mes 
to any health and safety and security requirements implemented by RRA from 
�me to �me;   

(v) each Airport Driver must abide by the speed limit within the Airport access 
road, carpark and ring road. 

Drivers Conduct Drivers must be courteous and well presented. Airport Authorised Drivers must 
not do anything or omit to do anything:  
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(i) which would be reasonably likely to cons�tute a nuisance, annoyance or 
danger to any person or to any por�on of the Airport or which interferes with 
the use and enjoyment of the common areas of the Airport by members of the 
public and other tenants and licensees of RRA; 

(ii) to contaminate or pollute the Airport; or 

(iii) to damage or destroy anything on Airport property.  

Accurate Informa�on The informa�on provided by the Owner/Operator shall be complete and 
accurate. The Owner/Operator must update RRA in a �mely manner if any of the 
informa�on provided changes. 

Cancel/Change RRA may at any �me change, alter and expand the Airport, including the 
terminals, roadways and designated pick-up, drop-off and staging areas.  RRA 
will provide Airport Authorised Drivers with reasonable no�ce of such changes 
via Rasier.  

RRA has made no representa�ons, warran�es and/or covenants to Airport 
Authorised Drivers regarding the design, construc�on, passenger or automobile 
traffic, or views of the Airport.  Airport Authorised Drivers acknowledge and 
agree that the Airport may from �me to �me undergo renova�on, construc�on 
and other Airport modifica�ons requiring the Designated Areas to be relocated. 
RRA will provide Airport Authorised Drivers with reasonable no�ce of reloca�on.  
RRA will not be liable for any losses incurred by Airport Authorised Drivers in 
respect of such reloca�on. 

Failure to Comply Failure to comply with Airport T&Cs may result in Airport Authorised Drivers 
becoming an Unauthorised Driver and being unable to offer transporta�on 
services at the Airport 

Ad hoc rules Nothing prevents RRA from imposing any other rules, procedures or direc�ons 
on Drivers as required from �me to �me in connec�on with the transporta�on 
services offered by the Airport Authorised Drivers at the RRA. RRA will no�fy 
Airport Authorised Drivers and Raiser of, and Rasier will take reasonable steps to 
inform Airport Authorised Drivers regarding, such rules, procedures or direc�ons 
at the relevant �me. 

DEFINITIONS RRA: Rotorua Regional Airport Limited 
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Atachment 1 
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